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UNITED ARAB EMIRATES

2020 Regional Top Performer ATC - Zabeel International Institute of Management and Technology

IATA Training would like to congratulate Zabeel International Institute of Management and
Technology, United Arab Emirates, on qualifying as a 2020 Regional Top Performer as an IATA
Authorized Training Centre (ATC).

This recognition identifies your institute as a centre of excellence in training. In 2019 you achieved
impressive results, demonstrated professionalism in delivering IATA Training Programs and a
commitment to student success. Several evaluation metrics, including the following were used to
determine your eligibility:

Number of students / participants enrolled

Volume of purchase based on the partnership model
Attaining a high graduate success rate

Year over Year growth in 2019 enrolments over 2018

2020 Regional Top Performers enjoy the following benefits:

Increased exposure through a dedicated IATA web page > Africa & Middle East<
Recognition on IATA’s Social media platforms
Use of the 2020 Regional Top Performer logo N——

A special certificate to mark your achievement
One additional participant at the Global Training Conference (GTC)

We hope you will join us in Paris, France in May during the GTC to receive this certificate. Once again, we
congratulate you on this achievement and we would like to wish you an even better 2020!

Sincerely,
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Ivica Kovacic
Head Global Partnerships and Digital Operations

International Air Transport Association, 800 Place Victoria, P.O. Box 113
Montréal, QC, Canada H4Z 1M1. Tel +1514 874 0202 jata.org



